Front Panel

Remote Control

Louver
Display window

Remote Holder
(Some Units)

“
” for 3 seconds when:
• TIMER ON is set
• FRESH, SWING, TURBO, or SILENCE features are turned on
“
” for 3 seconds when:
• TIMER OFF is set
• FRESH, SWING, TURBO, or SILENCE features are turned off
“

” when anti-cold air feature is turned on

“

” when defrosting

“

” when unit is self-cleaning

“
“

Display
Code
Meanings
In Fan mode,
the unit will
display the room
temperature.

” when freeze protection is turned on
ECO function(optional) is activated, the
, illuminates
,” When
gradually one by one as --- --set temperature-- ...... in one second interval.

4

In other modes,
the unit will
display your
temperature setting.

Room Temperature

COOL mode

HEAT mode

DRY mode

17°C - 32°C
(63°F - 90°F)

0°C - 30°C
(32°F - 86°F)

10°C - 32°C
(50°F - 90°F)

-15°C - 30°C
(5°F - 86°F)

0°C - 50°C
(32°F - 122°F)

0°C - 50°C
(32°F - 122°F)

Outdoor
Temperature

-15°C - 50°C
(5°F - 122°F)
(For models with
low temp. cooling
systems.)
0°C - 60°C
(32°F - 140°F)

0°C - 60°C
(32°F - 140°F)

(For special
tropical models)

(For special
tropical models)

COOL mode
Room
Temperature

17°-32°C (63°-90°F)

HEAT mode
0°-30°C (32°-86°F)

18°-43°C (64°-109°F)
-7°-43°C (19°-109°F)
Outdoor
(For models with low-temp cooling systems)
Temperature
18°-54°C (64°-129°F)
(For special tropical models)

DRY mode
10°-32°C (50°-90°F)
11°-43°C (52°-109°F)

-7°-24°C (19°-75°F)

18°-43°C (64°-109°F)
18°-54°C (64°-129°F)
(For special tropical models)

Range

Deflector rod

Caution: do not keep louver at too vertical of an
angle for long periods of time. This can cuase water
condensation to drip on your furnishings.

SLEEP Operation
Set
temperature

Z

Z

7 hours
timer off

1hr

1hr

+/- 1 C/2 F

+/- 1 C/2 F

Z

Saving energy during sleep

6

Manual
control
button

Filter Tabs

Remove air freshening filter from back of
larger filter (some units)

Clean all filters

Turn on FAN function until
unit dries out completely

Turn off the unit and
disconnect the power

Remove batteries
from remote control

Check for damaged wires

Clean all filters

Check for leaks

Replace batteries

Make sure nothing is blocking all air inlets and outlets

Issue

Possible Causes

Unit does not turn
on when pressing
ON/OFF button

The Unit has a 3-minute protection feature that prevents the
unit from overloading. The unit cannot be restarted within
three minutes of being turned off.

The unit changes
from COOL/HEAT
mode to FAN
mode

The unit may change its setting to prevent frost from forming
on the unit. Once the temperature increases, the unit will start
operating in the previously selected mode again.
The set temperature has been reached, at which point the
unit turns off the compressor. The unit will continue operating
when the temperature fluctuates again.

The indoor unit
emits white mist

In humid regions, a large temperature difference between the
room’s air and the conditioned air can cause white mist.

Both the indoor
and outdoor units
emit white mist

When the unit restarts in HEAT mode after defrosting, white
mist may be emitted due to moisture generated from the
defrosting process.

Issue

Possible Causes

A rushing air sound may occur when the louver resets its
position.
The indoor unit
makes noises

A squeaking sound may occur after running the unit in HEAT
mode due to expansion and contraction of the unit’s plastic
parts.
Low hissing sound during operation: This is normal and is
caused by refrigerant gas flowing through both indoor and
outdoor units.

Both the indoor
unit and outdoor
unit make noises

Low hissing sound when the system starts, has just stopped
running, or is defrosting: This noise is normal and is caused by
the refrigerant gas stopping or changing direction.
Squeaking sound: Normal expansion and contraction of

makes noises

Issue
Issue

The
The indoor
indoor unit
unit
makes
makes noises
noises
Both the indoor
unit and outdoor
unit make noises

A squeaking sound may occur after running the unit in HEAT
mode due to expansion and contraction of the unit’s plastic
parts.
Possible
Possible Causes
Causes
Low
hissingair
sound
during
operation:
normal
and its
isits
AA rushing
rushing
air
sound
sound
may
may occur
occur
when
whenThis
the
theislouver
louver
resets
resets
caused
by refrigerant gas flowing through both indoor and
position.
position.
outdoor units.

AA squeaking
squeaking sound
sound may
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occur after
after running
running the
the unit
unit in
in HEAT
HEAT
Low
hissing
sound
whenand
the contraction
system
starts,
stopped
mode
mode
due
due to
to
expansion
expansion
and
contraction
of
ofhas
the
thejust
unit’s
unit’s
plastic
plastic
running,
parts.
parts. or is defrosting: This noise is normal and is caused by
the refrigerant gas stopping or changing direction.
Low
Low hissing
hissing sound
sound during
during operation:
operation: This
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normal and
and isis
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of and
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caused by
by refrigerant
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flowing through
through
both
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and
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and
metal parts caused by temperature changes during
outdoor
outdoor
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operation can cause squeaking noises.

Both
Both the
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indoor
The
unit
unit
unitoutdoor
and
and outdoor
outdoor
makes
noises
unit
unit make
make noises
noises

Low
Low hissing
hissing sound
sound when
when the
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system starts,
starts, has
has just
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The
unit will
different
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its
running,
running,
or
or isismake
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This
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is normal
normal
andcurrent
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caused by
by
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gas
gas stopping
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or changing
changing direction.
direction.

Dust is emitted
from either the
indoor or outdoor
unit

The unit may accumulate dust during extended periods of
Squeaking
Squeaking
sound:
sound:
Normal
expansion
expansion
and
andunit
contraction
contraction
of
non-use,
which
willNormal
be emitted
when the
is turnedof
on.
plastic
plastic
and
and
metal
metal
parts
parts
caused
caused
by
by
temperature
temperature
changes
changes
during
during
This can be mitigated by covering the unit during long periods
operation
operation
can
can
cause
cause
squeaking
squeaking
noises.
noises.
of inactivity.

The
The outdoor
outdoor unit
unit
makes
makes noises
noises
The unit emits a
bad
odor
Dust
Dust is
is emitted
emitted
from
from either
either the
the
indoor
indoor or
or outdoor
outdoor
unit
unitfan of the
The
outdoor unit does
not operate

The
Theunit
unit
unitmay
will
will make
make different
different
sounds
sounds
based
based on
on its
its current
current
The
absorb
odors from
the environment
(such
as
operating
operatingcooking,
mode.
mode. cigarettes, etc.) which will be emitted
furniture,
during operations.
The
The unit
unit may
may accumulate
accumulate dust
dust during
during extended
extended periods
periods of
of
non-use,
non-use,
which
will
will be
be
emitted
emitted
when
when
the
theshould
unit
unit isisbe
turned
turned
on.
on.
The
unit’s which
filters have
become
moldy
and
cleaned.
This
This can
can be
be mitigated
mitigated by
by covering
covering the
the unit
unit during
during long
long periods
periods
of
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inactivity.
During operation, the fan speed is controlled to optimize
product operation.
The
The unit
unit may
may absorb
absorb odors
odors from
from the
the environment
environment (such
(such as
as
furniture,
furniture, cooking,
cooking, cigarettes,
cigarettes, etc.)
etc.) which
which will
will be
be emitted
emitted
from cell phone towers and remote boosters may
The
The unit
unit emits
emits aa Interference
during
during operations.
operations.
Operation
cause the unit to malfunction.
bad
bad
odor
odor
is erratic,
In this case, try the following:
unpredictable,
The
The unit’s
unit’s filters
filters have
have become
become moldy
moldy and
and should
should be
be cleaned.
cleaned.
or unit is
• Disconnect the power, then reconnect.
unresponsive
The
The fan
fan of
of the
the
•During
Press operation,
ON/OFF
button
on
to restart
operation.
During
operation,
the
the fan
fanremote
speed
speed iscontrol
is controlled
controlled
to
to optimize
optimize
outdoor
outdoor unit
unit does
does
product
product operation.
operation.
not
not
operate
operate
NOTE:
If problem persists, contact a local dealer or your nearest customer service
center. Provide them with a detailed description of the unit malfunction as
Interference
Interference
from cell
cell phone
phone towers
towers and
and remote
remote boosters
boosters may
may
well as your model
number.from
Operation
Operation
cause
cause the
the unit
unit to
to malfunction.
malfunction.
is
is erratic,
erratic,
In
In this
this case,
case, try
try the
the following:
following:
unpredictable,
unpredictable,
or
or unit
unit is
is
•• Disconnect
Disconnect the
the power,
power, then
then reconnect.
reconnect.
unresponsive
unresponsive
•• Press
Press ON/OFF
ON/OFF button
button on
on remote
remote control
control to
to restart
restart operation.
operation.
NOTE:
NOTE: IfIf problem
problem persists,
persists, contact
contact aa local
local dealer
dealer or
or your
your nearest
nearest customer
customer service
service

center.
center. Provide
Provide them
them with
with aa detailed
detailed description
description of
of the
the unit
unit malfunction
malfunction as
as
well
well as
as your
your model
model number.
number.

Problem

Poor Cooling
Performance

Possible Causes

Solution

Temperature setting may
be higher than ambient
room temperature

Lower the temperature setting

The heat exchanger on the
indoor or outdoor unit is
dirty

Clean the affected heat exchanger

The air filter is dirty

Remove the filter and clean it
according to instructions

The air inlet or outlet of
either unit is blocked

Turn the unit off, remove the
obstruction and turn it back on

Doors and windows are
open

Make sure that all doors and
windows are closed while
operating the unit

Excessive heat is generated
by sunlight

Close windows and curtains
during periods of high heat or
bright sunshine

Too many sources of heat
in the room (people,
computers, electronics,
etc.)

Reduce amount of heat sources

Low refrigerant due to leak Check for leaks, re-seal if
or long-term use
necessary and top off refrigerant

Problem

The unit is not
working

SILENCE function can lower
SILENCE function is
product performance by reducing
activated (optional function) operating frequency. Turn off
SILENCE function.
Possible Causes
Solution

Power failure

Wait for the power to be
restored

The power is turned off

Turn on the power

The fuse is burned out

Replace the fuse

Remote control batteries are
dead

Replace batteries

The Unit’s 3-minute protection
has been activated

Wait three minutes after
restarting the unit

Timer is activated

Turn timer off

There’s too much or too little
refrigerant in the system

Check for leaks and
recharge the system with
refrigerant.

Problem

The Unit’s 3-minute protection
has been activated

Wait three minutes after
restarting the unit

Timer
is activated
Possible
Causes

Turn
timer off
Solution

Temperature
setting
There’s
too much
or toomay
little
be
higher
than
ambient
refrigerant in the system

Check for leaks and
recharge
system with
Lower thethe
temperature
setting
refrigerant.

room temperature

The unit
starts and
stops
frequently

Incompressible
gas or
The heat exchanger
on the Evacuate and recharge the
moisture has entered the
indoor or outdoor unit is
Clean with
the affected
heat exchanger
system
refrigerant
system.
dirty

The compressor is broken Replace the compressor
The air filter is dirty

Remove the filter and clean it

according
to instructions
The voltage is too high or Install
a manostat
to
too low
regulate the voltage
The air inlet or outlet of

Poor heating
Poor
Cooling
performance
Performance

Turn the unit off, remove the

The
outdoor
is
either
unit istemperature
blocked
exetremtly low

Use
auxiliaryand
heating
obstruction
turn it back on
device

Doors and windows are

Make sure that all doors
windows
are closed
while
and
windows
are closed
operating
during
usethe unit

Cold air is entering through
open and windows
doors

Make sure that all doors and

Close windows
curtains
Check
for leaks,and
re-seal
Excessive
heatdue
is generated
Low
refrigerant
to leak or
during
periods
oftop
highoff
heat or
if
necessary
and
by sunlight
long-term
use
refrigerant
bright sunshine

Indicator lamps
Too many sources of heat
continue flashing The
unit
may(people,
stop operation or continue to run safely. If
in the
room
heat sources
the
indicatorelectronics,
lamps continueReduce
to flashamount
or errorofcodes
appear,
computers,
Error code appears in wait for about 10 minutes. The problem may resolve itself.
the window display etc.)
If not, disconnect the power, then connect it again. Turn
of indoor unit:
the
on.
Lowunit
refrigerant
due to leak Check for leaks, re-seal if
• E0, E1, E2…
long-term
use
necessary
top and
off refrigerant
Iforthe
problem
persists, disconnect
theand
power
contact
• P1, P2, P3… Ideal-AirTM technical support.
• F1, F2, F3…
SILENCE function can lower
SILENCE function is
product performance by reducing
activated (optional function) operating frequency. Turn off
SILENCE function.

